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• Assisting Utilities With Acoustic 
Leak Detection & Active Pressure 
Management Across North 
America to reduce NRW

• 15+ Years In The Water Industry

Connect



Intentional 
Design

Quality 
Materials

Zero Failure 
Manufacturing

Customer 
Feedback

Iterative 
Engineering

3M+
Meters shipped 
in North America

35+
Years of ultrasonic 
experience

9+
Years US 
manufacturing

99.6%
First Pass Yield

0.25%
Return Rate in NA

100%
Flow Bench Tested

Leading the industry in reliability

WE DON’T GUESS. 
WE ENGINEER.
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Water Loss:  Why it Matters



Water Loss: Why It Matters

Revenue Regulations Drought

System Efficiency Customer Satisfaction Environmental Impacts



How Kamstrup ensures long-term meter accuracy

20 - year Battery Life
Committed to Ultrasonic 

since 1991

No moving parts to 
degrade of experience 

wear and tear

Ultrasonic measurement expertise honed over 35+ years





Imagine if your meter could 
hear what you can’t see...
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Types of Leaks

Background Leakage

Unreported and 
undetectable using 
traditional acoustic 

equipment.

Unreported Leakage

Often does not surface 
but is detectable using 

traditional acoustic 
equipment.

Reported Leakage

Often surfaces and is 
reported by the public 

or utility workers.



Run Time Matters



Leak noise travels farther 
through the water column 
than it does along the 
pipe wall.

The Relationship 
Between Sound 
and Water 





Main Break 
Prevention

Service Leak 
Detection

Measurement 
Accuracy

How Kamstrup reduces non-revenue water (NRW)

A holistic approach to tackling non-revenue water!
 Reduce water waste

 Capture additional revenue

 Notify consumers of leaks

 Prevent property damage

 Prevent main breaks

 Prevent negative PR

 Prevent water quality issues

 Prevent boil water notices

 Operational efficiencies

➢ Asset management planning

➢ Field workorder efficiency

➢ Capital improvement planningGain unprecedented transparency into your buried assets!



Thank you!
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