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About American Water

We are the largest regulated water and 
wastewater company in the United States.

• We serve a broad national footprint and a strong      

local presence

• We provide services to more than 14 million people with 

regulated operations in 14 states and on 18 military 

installations

• We employ 6,700 talented professionals who leverage 

their significant expertise and the company’s national 

size and scale to achieve excellent outcomes for the 

benefit of customers, employees, investors and other 

stakeholders

• We treat and deliver more than one billion gallons of 

water daily
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Driving Solutions for Lead Service Line (LSL) Replacement

• Provide interactive maps to identify the 

location of LSLs 

• Educate customers about potential risks 

and solutions 

• Work with stakeholders to raise 

awareness and move towards solving the 

issue

American Water seeks to empower 
customers and partner with local officials 
to identify and replace LSLs. 
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Driving Solutions for Lead Service Line Replacement

Stakeholder Resources in Action 



5

Solving for Resiliency

• Water and wastewater systems of every 

size are facing myriad challenges from 

antiquated infrastructure, to more 

extreme weather events, to increased 

usage from data centers.

• Resiliency = ability to anticipate, absorb, 

and adapt to changing conditions, and 

rapidly recover from a disruptive event. 

American Water is focused on enhancing 
resiliency across its 14-state footprint. 
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Solving for Resiliency

• NJ-AW’s Raritan-Millstone Water Treatment 

Plant (155 MGD; right), which serves over 1 

million people in seven counties, did not stop 

running. Every other water purveyor in central 

New Jersey had their services interrupted 

except for NJ-AW.

• Dedicated team monitored the plant 

throughout the storm. 

• Plant benefited from a $37 million investment 

in 2018 to raise the existing flood walls at the 

facility to protect against a 500-year flood.

Case Study: 
NJ-AW & Tropical Depression Ida
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Solving for Resiliency

• One of the main system storage tanks is 

fed by 4” and 8” AC Pipe. The pipeline 

goes up a curvy hill with a 300-foot 

elevation gain and crosses a major fault 

line, resulting in frequent main breaks. 

• The team replaced over 4,000 feet of 

pipe with special seismically resilient  8” 

and 12” HDPE DR-9. Cost was $6.1M

Case Study: 
CA-AW & Earthquakes in Sonoma County



8

Solving for Resiliency

• CA-AW service locations include some high 

fire risk areas. There can be prolonged 

power outages due to Public Safety Power 

Shut-off (PSPS) events and wildfires. 

• Critical facilities have diesel back-up 

generators to provide power in case of an 

outage or emergency. To add resiliency, CA-

AW has installed backup batteries at 3 sites 

in addition to diesel generators and is 

planning additional locations. 

• Battery storage increases generator running 

times, reducing refueling needs and allows 

quicker activation of back-up power. 

Case Study: 
CA-AW & Wildfire Resiliency
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Thank you!


	Slide 1: American Water -  A Solutions Provider
	Slide 2: About American Water
	Slide 3: Driving Solutions for Lead Service Line (LSL) Replacement
	Slide 4: Driving Solutions for Lead Service Line Replacement
	Slide 5: Solving for Resiliency
	Slide 6: Solving for Resiliency
	Slide 7: Solving for Resiliency
	Slide 8: Solving for Resiliency
	Slide 9: Thank you!

