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Affordability is a Concern for
Communities and Individuals

* Safe reliable water is always more
affordable than unsafe or
unreliable water service

°* Many communities are facing
rapidly increasing costs to address
aging infrastructure,
contamination, and the costly
development of new water
supplies that impact all customers.
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Solutions for Affordability

= California American Water is a leader in affordablllty $ PayBill () ReportEmergency ¢ Start/Stop Service 0 Alerts Q
rograms for our customers who are strugglin
p g gg g Customer Service & Billing Conservation Water Quality & Wastewater Information News & Community

financially. The CPUC has advanced industry-wide | =
policies that encourage the creation of programs that

-

help ensure universal access to essential water service.

= The Customer Assistance Program is a straight down
the middle solution — providing an ongoing discount of
25-35% on water bills based on household income and
size

~ustomer Assistance Programs Form

=  Crisis Assistance Programs are designed to provide one-

time assistance to customers struggling with a water CUSTOMER ASSISTANCE PROGRAM

bill. On the Central Coast of California, we partner with PROGRAMA DE ASISTENCIAAL CLIENTE

the United Way to fund a program that they administer.
American Water offers similar programs in many
service areas across our footprint.

APPLICATION: Customer Assistance Program/Payment Assistance
SOLICITUD: Programa de asistencia al cliente/Ayuda con los pagos

Mail completed application to: California American Water, 655 W. Broadway, Suite 1410, San
Diego, CA 92101

Envie la solicitud completa a: California American Water, 655 W. Broadway, Suite 1410, San Diego,
CALIFORNIA CA 92101
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= Many low-income residents live in multi-family
housing where there is a single master meter
serving many units and the landlord is
responsible for paying the bill.

= We are piloting a program in our San Diego
District to identify residents enrolled for energy
utility assistance and provide a direct payment to
them similar to our CAP discount.

= We're experimenting with different kinds of
outreach to see how to develop a relationship
with these residents to increase interest in the
program and have applied to extend it to other
service areas.
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Solutions for Affordability

=  Utility wonks know that developing a budget is = Tiered residential water rates can be used to price the cost of water for
relatively straightforward but designing rates is an art. essential indoor use at a low price below the cost of service while increasing
Once a budget is set rates are designed to collect that costs for customers using larger amounts of water. It’s an example of how rate
revenue across all classes of customers. Utilities often design can be used to make water more affordable while also sending strong
have a good deal of latitude on how costs are allocated conservation price signals.

and how water is priced.

RATES:
Quantity Rates:
Residential Customers: Base Rate
Per 100 gal (CGL)
Forthe first 30 CGL..... ..o $0.7920 (R)
Forthe next 30 CGL.....c.oiuiieii e, $1.5841
Forthe next 54 CGL. ..ot $2.3761
For all waterover 114 CGL ............coooiviiiiiiiiiin. $3.3001 (R)
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Thank you!
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