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• Safe reliable water is always more 

affordable than unsafe or 

unreliable water service

• Many communities are facing 

rapidly increasing costs to address 

aging infrastructure, 

contamination, and the costly 

development of new water 

supplies that impact all customers.

Affordability is a Concern for 
Communities and Individuals 
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Solutions for 
Affordability

• The regionalization of rates for water and wastewater 

customers is an important tool to stabilize rates and 

reduce costs over the long term – larger customer bases 

develop economies of scale, reduce rate shocks and 

allow steady improvements. One year it may be PFAS 

treatment in Parkway and the next year Chromium 6 

treatment in Antelope. Regionalization creates long term 

equity for customers in regional rate structures.

• Regulators and legislators should consider the economic 

consequences of new laws and regulations. Local officials 

and utilities should continue pursuing state and federal 

funding to support the fundamental need for essential 

water and wastewater services for our residents.
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Solutions for Affordability

▪ California American Water is a leader in affordability 

programs for our customers who are struggling 

financially. The CPUC has advanced industry-wide 

policies that encourage the creation of programs that 

help ensure universal access to essential water service.

▪ The Customer Assistance Program is a straight down 

the middle solution – providing an ongoing discount of 

25-35% on water bills based on household income and 

size

▪ Crisis Assistance Programs are designed to provide one-

time assistance to customers struggling with a water 

bill. On the Central Coast of California, we partner with 

the United Way to fund a program that they administer.  

American Water offers similar programs in many 

service areas across our footprint.
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Solutions for Affordability

▪ Many low-income residents live in multi-family 

housing where there is a single master meter 

serving many units and the landlord is 

responsible for paying the bill.  

▪ We are piloting a program in our San Diego 

District to identify residents enrolled for energy 

utility assistance and provide a direct payment to 

them similar to our CAP discount.  

▪ We’re experimenting with different kinds of 

outreach to see how to develop a relationship 

with these residents to increase interest in the 

program and have applied to extend it to other 

service areas.
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Solutions for Affordability

▪ Utility wonks know that developing a budget is 

relatively straightforward but designing rates is an art.  

Once a budget is set rates are designed to collect that 

revenue across all classes of customers.  Utilities often 

have a good deal of latitude on how costs are allocated 

and how water is priced.  

▪ Tiered residential water rates can be used to price the cost of water for 

essential indoor use at a low price below the cost of service while increasing 

costs for customers using larger amounts of water.  It’s an example of how rate 

design can be used to make water more affordable while also sending strong 

conservation price signals.
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Thank you!
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