
 

 

Friday, July 26, 2024 
 

Dear Senators Schumer and McConnell, 
 
On behalf of the United States Conference of Mayors, we write to urge you to 
adopt Senate Amendment 2551, introduced by Senator Alex Padilla, to the 
National Defense Authorization Act (NDAA) for Fiscal Year (2025) (S. 4638). 
This amendment extends funding for the Low-Income Housing Water 
Assistance Program (LIHWAP). This federal program assists water 
utility customers from urban, suburban, rural, and low-income backgrounds in 
remediating delinquent water bills and is a crucial component in improving 
water affordability for all Americans. 
 
Cities play a crucial role in managing water utilities for residents by ensuring a 
reliable and safe water supply, including the construction and maintenance of 
water treatment plants, distribution networks, and wastewater systems. Cities 
are responsible for water quality testing, setting water rates, and 
implementing water conservation measures. Additionally, they often offer 
financial assistance programs to help urban, suburban, rural, and low-income 
residents afford their water bills. By managing these essential services, cities 
contribute to public health, the economy, their residents, and overall quality 
of life. 
 
LIHWAP was a federal program designed to help low-income families with 
their water and wastewater bills as millions faced financial hardship during the 
COVID-19 pandemic. From 2021-2023, it provided funding for communities to 
support eligible households in paying past- due balances, reconnecting 
services, and covering late fees. Modeled after the successful Low 
Income Home Energy Assistance Program (LIHEAP), LIHWAP aimed to ensure 
families had access to this essential resource. 
 
From June 2021 through September 2023, LIHWAP served more than 1.6 
million households. By June 2023, it had restored water and wastewater 
services 85,131 times, prevented 569,529 disconnections, and reduced 
490,838 water bills. This program is still needed as arrears continue 
to be prevalent nationwide. Unfortunately, though, LIHWAP funding is no 
longer available. LIHWAP funding was an invaluable resource for many of our 
cities and is a top policy priority 



for USCM. We strongly urge that the Senate adopt Amendment 2551 to S.4638 
to continue authorizing the LIHWAP program for Fiscal Year 2025. 
 
We appreciate your leadership and consideration of this issue. Please do not 
hesitate to reach out to Judy Sheahan of my staff at 202-355-8540 to discuss 
this critical priority of USCM. 
 
Sincerely, 
 

 
 
Tom Cochran 
CEO and Executive Director 
 

 


