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Insights into Customer Communication Needs

• Customers are concerned about drinking water contamination but may not be familiar with PFAS. 

• AW Customers were surveyed in 11 states.



3

WRF Project 5124 – PFAS Communication Toolkit

Materials are 
accessible via free 
registration using 
the Public Plus 
option.

https://www.waterrf.org/research/projects/pfas-one-water-risk-communication-messaging-water-sector-professionals

…and EPA has 
links to the 
materials.
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American Water PFAS Web Page

Provide URL when live
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State Specific PFAS Web Pages

Provide URL when live



6

Consumer Confidence Reports
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PFAS Brochure

• Commonly asked questions and 
answers

• Key points on how we’re working to 
protect public health through 
drinking water standards

• Expertise and experience
• Collaboration with others on PFAS
• Available at amwater.com as a 

downloadable PDF

Updated brochure developed to help educate on 
PFAS
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Thank you!


