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2013 Impact
Over 250,000 students
Over 50,000 parents
Over 11,000 educators
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CERTIFIED WORKERS

# of Certifications
>489
500-989
1000-2499
2500-4909
5000-10,000

<10.000




MODELS

“If you look at how
community colleges
are organized...
developmental
education sits in one
silo while non-credit
workforce training

sits in another silo. To

achieve real
solutions, we have to
be much more
integrated in how we
deploy these assets.

Roderick Nunn,
Vice Chancellor, St. Louis
Community College

= High school and Tech Schools to
community college

= ABE/bridge programs to credit
certificate/diploma/degree

= Continuing education to for-
credit

= Technical Schools and
Community college integration
into current for-credit programs
of study

= Pre-apprenticeship to
apprenticeship
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REDEFINE QUALITY

mCertified Students
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mCertified Schools
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WHAT WE'VE LEARNED




FEEDBACK FROM 12 STATES

Mo insiitins " The most successful efforts
o were galvanized and led by
) — business associations,

J - R || engaging employers.
\\\\
\ R = The effort changed the

conversation about the
importance and value of
industry-recognized

credentials.
implemont Natonaly Porabl, sy, Recognizec = State-level leadership
Credentials in Advanced Manufacturing conven i n g a Ct i \Y} i t i es res u It i n

unprecedented partnerships
oy sy 1 and collaboration.




LESSONS LEARNED FROM 12 STATES

®"The effort has to be employer-driven.
=Select a champion to drive the change.
®"There is no “one size fits all” approach.
®"Take a good regional program and expand it.
= Persist and keep the momentum going.
®Use Dream It. Do It



VALUE OF CREDENTIALS

A Study on the Value of Industry-Based Certifications to

Preliminary Results - 2013
] ] ’ - . )
The Manufacturing Institute, in partnership with the Manufacturing Advocacy and Growth
u S e I n u S r — r e c 0 n I Z e Network and with support from The Joyce Foundation, conducted a survey in August 2013 to
assess the value and use of industry-endorsed certifications in the advanced manufacturing

workplace. The goal was to gain an improved understanding of the use of industry

certifications by manufacturers to validate the qualifications of both new hires and existing
employees in the production workforce.

n n n n
c e rt I I C a t I O n S e I e Ve t e y The two most important results concerning the use of industry-recognized certifications are:

o Over 90% of companies that use industry-recognized certifications believe they make a
difference in validating the skills of their employees;

n n L] n
o Asignificant majority of companies perceive positive impacts across HR areas including:
Training costs

o Employee retention
o Employee engagement
o
o

o

Workplace safety

] [
t h e S k I I I S 0 t h e I r e m I 0 e e S . e
p y ’ Several other results demonstrate the opportunity for growth in the use of certifications.

« A majority of companies would be willing to more closely track metrics that measure the
impact of certifications; and

o Signi majorities of jes are i in ways to identify skill gaps in current
employees, improve their talent management systems, and help their employees
achieve industry certifications.

Other interesting results include:

o The most used certification is that provided by the government for safety and health

n
. (OSHA). Certifications from the American Society for Quality are the second most used
and are more often for professional and/or engineering employees. Certifications
specifically for production employees (MSSC, NIMS, AWS) were used by less than a third
of the companies.

«  Community colleges are the most used partner by companies looking to incorporate
to production-level programs and increase the awareness and use of those

certifications.

companies looking to M insitutc $f e Totoresemisian
incorporate certifications.




THE MANUFACTURING INSTITUTE

Data and Research

Information on
Certification

National Network
for Student
Engagement

Support to Link to
Veterans

. SKILLS

Mi nstitute
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Success by the Numbers

30,000 vets were reached
through Get Skills to Work

3,000 employers have used
the tool kit

4,500 veterans hired

12,000 vets have had
matches through Linkedln

5,000 vets have been trained
via Tech Shop, Hiring our
Heroes and GSTW pilots
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CONTACT INFORMATION

Jennifer McNelly
President
The Manufacturing Institute
E-mail: jmcnelly@nam.org
www.themanufacturinginstitute.org
W @TheMfglnstitute
4 @jmcnellynam
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